
REQUEST FOR PROPOSAL (RFP) FOR BUSINESS AND COMMERCIAL SERVICES 
SOFTWARE DEVELOPER 

The Arkansas Secretary of State (SOS) is soliciting Requests for Proposal (RFP) from qualified 
vendors to provide a new electronic filing system for the SOS Business and Commercial Services 
(BCS) Division which provides a wide range of services to individuals and companies 
conducting business within the State of Arkansas, whether based inside the state or elsewhere.  
The BCS Division records business entities, trademarks, Uniform Commercial Code (UCC) and 
charity filings; files notary public certifications; and issues authentication of documents and 
apostilles. If the project proceeds, the vendor shall be responsible for complete replacement of 
the existing system, all necessary conversion functions, installation, training, testing, and 
ongoing maintenance.       
 
To be considered for scoring for this RFP, the vendor must meet the following minimum 
qualifications: 

 
1. Five (5) consecutive years of experience in sales and service of computer software; 
2. Five (5) consecutive years of specified software experience in similar projects displaying a 

history of sales, installation, service, and support; 
3. Demonstrated ability of assisting clients with testing and providing solutions to issues; 
4. Provision of at least three (3) client references using like software in similar applications; 
5. Ability to provide on-site and/or cloud based demonstration of the proposed software; 
6. Provide a complete, all-inclusive quote for the system as specified herein; 
7. Currently have a majority of the modules listed in the detailed specifications already 

operating in at least four (4) other states; and 
8. The system must be able to integrate with a separate payment processor via API or other 

electronic means. This RFP does not include any payment processing services associated 
with any specified module. Any such services will be procured separately. 
 

Vendor’s official response packet shall contain responses that best exemplify vendor’s 
ability to meet all of the detailed specifications of the RFP.  Modifications to the response 
packet shall be made only in accordance with addenda issued by the Arkansas Secretary of 
State (SOS).  Vendors are advised to check with the SOS periodically for any issued 
addenda. 

 
The proposed software must be compatible and be able to integrate with the existing 
SOS network servers. Vendors shall provide a full turn-key operating system to 
include, but not be limited to: initial set up, cost of replacement software, software 
testing, software usage training (initial and ongoing), maintenance and support, and 
conversion of existing data to the data format of the new system. The system must 
integrate with a separate payment processor via API or other electronic means. The 
SOS requires the ability to modify any document or certification at no additional cost. 

 
This project shall consist of seven (7) individual modules completed in two (2) separate phases: 
 
Phase I: To be completed no later than June 30, 2023. Phase I modules: 
Module 1: Apostilles and Certifications 



Module 2: Charities 
Module 3: Facsimile Signatures 
Module 4: Uniform Commercial Code 
Module 5: Notary 

 
Phase II: To be completed no later than June 30, 2024. Phase II modules: 
Module 6: Corporations 
Module 7: Trademarks and Service Marks 

 
Response Documents Shall Include (Ordered and Labeled as Follows): 

1. Vendor Information:  

Provide a Letter of Introduction, signed by an officer or principal of the 
vendor, which:  

i. Summarizes the history of the vendor, the number of years in business, business 
structure, locations, parent affiliations, foreign ownership (if any), names and 
titles of all directors and officers, and number of employees. 

ii. Illustrates the vendor’s unique abilities to meet the specified requirements of this 
Request for Proposal. Examples may include specialized experience, skills, 
certifications, and awards attained.  

iii. Includes the name of one designated contact person and his or her physical 
address, email address, and phone number to be used for communication related 
to interviews and vendor selection.  

b. Provide a detailed description of the vendor’s experience and qualifications 
including: 

i. Five (5) consecutive years of experience in the sales and service of computer 
software;  

ii. Five (5) consecutive years of specified software experience in projects consistent 
with the above scope of work and detailed specifications; and  

iii. Demonstrated evidence of providing systems in comparative size and complexity 
to the above scope of work to at least four (4) states. 

Responses should indicate the vendor’s proficiency in creating websites and 
applications with a focus on site usability and user experience and demonstrate 
knowledge and proficiency with leading-edge Web and media solutions, 
architectures, technologies, nomenclature, development practices, and use of 
industry best practices.  
 

c. List any contracts that have been cancelled for non-performance or default within 
the past five (5) years.  

d. List any litigation, arbitration, or mediation with prior or current clients. 

e. Provide a summary of current workload and ongoing contracts.   



f. Provide the last three (3) years of financial statements subject to an independent audit. 

2. Project Team (Key Staff):  

a. Provide names, titles, and resumes for all proposed project managers/supervisors who 
will be assigned to the contract to oversee all contractual obligations and 
responsibilities and serve as the primary contact(s) for the SOS.  Highlight previous 
experience in this role.  

b. Provide a description of project team members to be assigned to this project, their 
experience, and areas of specialization specific to the proposed scope of work. 

c. Describe the process by which work will be assigned, implemented, and tested. 

3. References:  

Provide the names and contact information for at least three (3) references familiar with 
the quality of your work of similar nature as that described in the above scope of work. 
Include the names of the clients, a description of the contracts, and the length of the 
contracts and reasons for termination.   

4. Proposed System: 

Provide a formal, detailed description of the design, development, testing, 
implementation, delivery (including staff training), and ongoing maintenance of the 
System proposed to achieve all of the criteria specified in the detailed specifications of 
the RFP. Must be able to provide onsite and /or cloud based demonstration of the 
proposed software. Must be able to integrate with a separate payment processor via API 
or other electronic means. 

5. Cost Proposal: 

Total cost proposal provided in accordance with the above scope of work, inclusive of all 
state and local sales taxes, to design, develop, test, implement, and deliver (including 
staff training) both phases of a fully-functional System in accordance with the scope of 
work delineated in this RFP and provide annual maintenance, updates, licensure, taxes, 
etc., for the initial term of the agreement ending June 30, 2027, subject to annual renewal 
thereafter, from the date of contract execution. The cost proposal shall be submitted on 
the provided form, which shall be completed in ink or typewritten.  (See forms section of 
the RFP.) 

6. Required Forms: 

Complete, sign, and submit the following forms with your response packet: 

a. Vendor Certification Form 

b. Cost Proposal 

c. W-9 Form 

d. Contract and Grant Disclosure and Certification Form 

e. Company’s Equal Opportunity Policy 

 



The SOS may require vendors to make oral and visual presentations. 

The official response packet shall contain all of the information delineated in the RFP and shall 
be modified only by addenda issued by the SOS.   
 
All responses shall be submitted no later than 4:00 pm CST on November 4, 2022 to: 
Arkansas Secretary of State 
Attn: Business Office, Tiffany Bilon 
500 Woodlane Street, Suite 12 
Little Rock, AR 72201 
Phone: 501-682-2008 
Email: purchasing@sos.arkansas.gov  
 
Individual responses received by mail shall be enclosed in an outer sealed envelope or container 
prominently marked with the RFP number (RFP # 2022-2), submission deadline November 4, 2022, 
responder’s name, and return address.  
 
Individual responses received via email shall prominently state the RFP number (RFP # 2022-2) 
submission deadline November 4, 2022, responder’s name, and return address. 
 
For any additional information or to request an RFP packet, please call 501-682-2008, or email 
purchasing@sos.arkansas.gov. 
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