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REMOVE INSERT 
Section Date Section Date 
213.000 10-13-03 213.000 1-1-16 

Explanation of Updates 
Section 213.000 is updated to eliminate the requirement for the physician to be present at least once 
in every two-week period. 
The paper version of this update transmittal includes revised pages that may be filed in your provider 
manual.  See Section I for instructions on updating the paper version of the manual.  For electronic 
versions, these changes have already been incorporated. 
If you have questions regarding this transmittal, please contact the HP Enterprise Services Provider 
Assistance Center at 1-800-457-4454 (Toll-Free) within Arkansas or locally and Out-of-State at (501) 
376-2211. 
If you need this material in an alternative format, such as large print, please contact the Program 
Development and Quality Assurance Unit at (501) 320-6429. 
Arkansas Medicaid provider manuals (including update transmittals), official notices, notices of rule 
making and remittance advice (RA) messages are available for downloading from the Arkansas 
Medicaid website: www.medicaid.state.ar.us. 
Thank you for your participation in the Arkansas Medicaid Program. 

 ______________________________________________________ 
 Dawn Stehle 
 Director 

https://www.medicaid.state.ar.us/
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213.000 Staff Requirements and Responsibilities 1-1-16 

A. The RHC must have a health care staff that includes one or more physicians and one or 
more physician assistants or nurse practitioners.  The physicians, physician assistants or 
nurse practitioners may be the owners of the RHC and/or under agreement with the RHC 
to carry out the responsibilities required.   

B. The staff may include ancillary personnel who are supervised by the professional staff. 

C. A physician, physician assistant or nurse practitioner must be available to furnish patient 
care services at times the RHC operates.  These staff must be available to furnish patient 
care services at least 50% of the time the RHC operates. 

D. The physician must provide medical direction for the RHC activities and consultation for 
the medical supervision of the health care staff.  The physician also must participate in 
developing, executing and periodically reviewing policies, services, patient records and 
must provide medical orders and medical care services to patients of the RHC.   

E. The physician assistant and nurse practitioner, as members of the RHC staff, must 
participate in the development, execution and periodic review of the written policies 
governing the services the RHC furnishes and participate with the physician in a periodic 
review of patients’ health records. 

F. The physician assistant or nurse practitioner must perform the following functions, to the 
extent they are not being performed by a physician: 

1. Provide services in accordance with RHC policies; 

2. Arrange for or refer patient for services that cannot be provided by the RHC; and 

3. Assure adequate patient health records are maintained and transferred as required 
when patients are referred. 
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