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Preamble

These regulations apply only to the Electronic Games of Skill operations at licensed
Pari-mutuel franchises, as authorized by Act 1151 of 2005. The provisions of this Act
are located in the Arkansas Code and codified as A.C.A. §23-113-201. They were
developed by Gaming Laboratories International, Inc. with the input of the Arkansas
Racing Commission, the staff of the Department of Finance and Administration.
Comments from suppliers of electronic games of skill and the general public were also
considered in the drafting of this document. The regulations were adopted under the
provisions of A.C.A. §§ 25-15-201 through 25-15-218. Associated with, but not part of
these regulations, are “appendices.”

The purpose of the appendices is to provide pertinent material that is subject to frequent
change, particularly forms that are related to licensing. Although appendices are
documents that enable the enforcement of regulations, they are located outside the
body of this document. This will permit the ability to change and update forms,
procedures and processes to conform to changes without making policy/regulatory
changes. Such changes are considered to be technical in nature and, therefore, will not
necessitate invoking the rule making process.

The appendices are designated by a “P” followed by a hyphen, and then with a
reference number of the Section number to which is refer or supports.

Example: P1-13-17 (a) would be a “Personal History Disclosure form.

Appendices contain such items as:
Index of forms and appendices
Forms
Examples
Instructions
Key to abbreviations and acronyms
Frequently asked questions (FAQs)

The Games of Skill Regulations and Appendices reside on the Department of Finance
and Administration’s (DFA), Racing Division’s web site at
http://www.arkansas.gov/dfa/racing/rc_index.html, and are also available in printed form
upon request. Requests for printed copies may be made in the form of an e-mail to the
Manager of the Racing Division (listed on web site) or by U.S. Mail at P.O Box 3076,
Little Rock, AR 72203 or by telephone at 501-682-1467.

The Arkansas Racing Commission and the offices of the Department of Finance and
Administration adhere to the spirit and letter of the Freedom of Information Act of 1967
as stated in ACA§ 25-19-101 et seq.
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10.0 Definitions

The following words and terms, when used’in these regulations, shall have the following

meanings unless the context clearly indicates otherwise:

10.1

10.2

10.3

10.4

10.5

10.6

10.7
10.8

10.9

10.10

10.11

"Affiliate” business companies, organizations, or individuals are Affiliates of each
other if, directly or indirectly, either one has the pbwer to control the other, or a
third party controls or has the power to confroi both.

"Asset number" meahs a unique number assigned to an EGS and a cash storage
box for. purpbses of tracking that machine and storage box while owned or leased
by the Franchise Holder.

"Cash" means currency.

"Cash equivalent" means a Certified check, Electronic Cards, chips, cashiers
check, treasurer’s check, recognized travelers check br recognized money order
that is made payable to the Franchise Holder, "bearer" or "cash," is dated, but not
postdated; and does nbt contain any endorsement other than that of the
presenting patron. ’ -

"Cash storage box" means a tamper—resistaht cash box that is contained in a Bill
Acceptor which shall securely store éll deposited cash, gaming tickets and
coupons. » '

"Cashier Booth” means a cashier booth, to house one or more cashiers and to
serve as the central location in the EGS gaming area, or, when there are multiple -
cashier booths, in that portion of the EGS gaming area.

RESERVED

"Commission" means the Arkansas Racing Commission or its successor having
jurisdiction over horse racing and gre‘y‘hounc‘l récing in this state. The Arkansas
Racing Commiésion is responsible for - all Licensing, adjudication of fines,
Certification of Eiectrdnic Gameé Qf,SkiII, Appeals/Rulings and approval of all
EGS plans. | - |

"Complimentary services or items” mean a service or item provided directly or
indirectly by a Franchise Holder at,ﬁo cost or at a reduced price.
"Coupon"vmeéns a document which is issued in accordance with the coupon
redemption and - complimentary disfribution programs approved by the
Commission.

"Denomination” when used in conjunction with or in reference to an EGS, means
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10.12

10.13
10.14

10.15

10.16

10.17

10.18

10.19

the value or monetary amount of the lowest Wager that can be placed on the
EGS. '

"Distributor” means any person that sells, leases, or offers, or otherwise provides,
distributes, or.services any EGS or associated equipment for use or play of EGS
in a Franchise Holder’s facility. A Manufacturer may be a distributor.

“EGS” acronym for Electronic Game or Games of Skill.

“EGS Section” means the Office of Field Audit within the Revenue Division of the
Commission. The EGS Section is assigned responsibility for auditing and review
of internal controls and the day-to-day operations of the EGS. This would include
full administrative regulatorykjurisdiction and exercise of the duties, powers and
responsibilities over electronic games of skill and wagering on the electronic
games of skill as authorized in Act 1151 of 2005 and Section 11.0.

"Electronic card” means a card,'provide'd by, or purchased from the Franchise
Holder for use at the Franchise Holdef’s EGS as a substitute for tickets for the
conduct of gaming in the EGS.

"Electronic fund transfer" méahs a transfer of funds, other than a Transaction
originated by check, draft, or similar paper instrument that is initiated through an
electronic termihal, telephone, computer, or magnetic tape for the purpose of
ordering, instructing, or authorizing a financial institution to debit or credit an
account. For the purposes herein, the term does not include any Transactions
exempt, by statute or regulétion, from the provisions of Title IX of the Federal
Consumer Protection Act, 15 USC §1693.

"Electronic game(s) of skill" (hereinafter EGS) means game(s) played thrbugh
any electronic device or machine that affords an opportunity for the exercise of
skill or judgment where the outcome is not completely controlled by chance
alone. EGS do not include péri-mutuel Wagering on horse racing and greyhound
racing govérned by the’ Arkansas Horse Racing Law or Arkansas Greyhound
Racing Law, whether pari-mutuel Wagering on live racing, simulcast racing, or
races conducted in the past and rebrqadcast by electronic meané. See Arkansas
Code Ann 23-113-201(d). | |

"Franchise Holder" means any person holding a franchise to conduct horse
racing un‘der' the Arkansas Horse Racing Law or greyhound racing und'er the
Arkansas Greyhound Racing Law.

"Gaming Day” means a 24-hour period of time which represents the beginning
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10.20
10.21

10.22

10.23

10.24

10.25

10.26

10.27

and ending of EGS gaming activities by which the Franchise Holder keeps its
books and records for business and accounting purposes.

"Gaming Floor’ means ihe designated area where EGS gaming activities occur.
"Gaming Operator” means a Franchise Holder that is conducting the operation of
EGS. |

"Gross Wagering Revenues” mean the total value of curréncy, coupons, gaming
tickets, and electronic credits invested by a patroh to activate the play of an EGS.
HoWever, “Gross Wagering Revenues” shall not include promotional coupons or
promotional electronic credits provided by a franchise holder/Gaming Operator to
a patron at no cost to the patron, which are used by the patron to make a wager
on an EGS.

"Identification Credential’ means a valid >driver license, passport or other
document generally accepted in business as a form of identification and which
contains, at a minimum, the person's signature. A personal reference does not
constitute an Identification Credential. o

“"Incompatible function" means a function for accounting control purposes that
places any person, employed by or department established by the Franchise
Holder, in a position to both perpetrate and conceal errors or irregularities in the
normal course of their duties. Anyone recording Transactions and having access
to assets ordinarily is in a position to perpetrate errors or irregularities. Persons
may have Incompatible Functions if such persons are'members of departments
which have supervisors not independent of each other.

"Intermediary company” means a corporation, firm, association, partnership, trust

or any other form of business organization other than a natural person which is a

holding company with respect to a corporation which holds or applied for a
Gaming License; and is a subsidiary with respect to any holding company.
"Manufacturer” means any person who manufactures, builds, rebuilds, fabricates,
assembles, produces, programs, designs, or otherwise makes modifications to
any EGS or associated equipment for EGS gaming purposes. A Manufacturer
may be a Distributor, as approved by the Commission.

"Multi-Station game” is an EGS that incorporates more than one (1) player
station, which are controlied by a unit that contains the game’s CPU and houses
the game display, which is'shared'among the player statidns. Since certain

features are shared by the player stations the actions of one player station must

10
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11.0

10.28

10.29

- 10.30

10.31

10.32
10.33

not influence the operation of the other stations and at no time shou.ld any of the '
players be at a disadvantage to the next game 'pleyed. In addition, each player
station must make it clear as fo when the next game will begin.- For Multi-Station
Games, each- player station is considered an EGS and muet meet the technical
standards outlined throughout these regulations. |

"Net Drop” is the total amount of credifs played, miﬁus the credits won for EGS
Gaming Operations.. ' v ;

"Progressive system” means a computerized system linking EGS in one or more
licensed facilities approved by the Commission and offe‘ring one or more
common pregressive peyouts based on the ahounts Wagered.

"Surveillance System” means any facility, not controlled by the Commission
employees, that has been approved by the Commission to receive transmissions
from the surveillance department’s security system ineluding, without limitation,
system monitoring rooms, surveillance department offices, system repair areas,
and system emergency facilities.

"Transaction” a Transactlon includes deposn withdrawal, transfer between
accounts, exchange of currency, loan, extension of credit, purchase or
redemption of gaming instruments or any other payment, transfer, or delivery to a
Franchise Holder, by whatever means affected.

"Wager” a sum of money or thing of value bet on an‘EGS.

"Wire Transfer" means a transfer of funds by means of the Federal Reserve
Bank wire system in accordance with the requirements of 12 C.F.R. 210.25 et

‘seq. and the Commission's regulations.

EGS Section

11.1

Powers and Duties
(a) The EGS Section of the Offlce of Field Audit shall act at the direction of the

Commission pursuant to the authority granted to the Commission under Act
1151 of 2005. It is recognized that duties regarding the collection and
administration of the 18% privilege fee are delegated by'Act 1151 of 2005 to
the Director of the Department of Finance and Administration. It is also
recognized that duties regarding the collection and administration of other

“state tax laws are likewise delegated to the Director of DFA. In the course of

11
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fuffilling its duties under this rule, the EGS section shall exercise the following

powers, duties and respon‘sibilitiés:

Audit income received by a Gaming Operatbr from EGS.

Review the operation, financial data and program information relating to

EGS through a central computer that wi'II allow the EGS Section to:

(1) Audit the gaming operation of a Gaming Operator.

(2) Monitor wagering patterns, payouts, privilege fee payments and other
matters related to the payment of the 18% privilege fee or any other
state tax administered by the Arkansas Department of Finance and
Administration. |

Require a Gaming Operator to maintain specific records and submit any

inforrhation, records, or reports required for the administration of the 18%

privlege fee or other state taxes. The EGS Section may also make

recommendations to the Commission that a Gaming Operator be required
to maintain specified records and submit information, records or reports
required under Act 1151, and these regulations as determined by the

Commission to be necessary for the proper implementation and

enforcement of those provisions of Act 1151 unrelated to the collection of

the 18% privilege fee or other state taxes.

The EGS Section of the Office of Field Audit shall investigate, audit or

review other operations of the Franchise Holder unrelated to the

collection of the 18% privilege fee or other state taxes, as directed by the

Commission to fquiII the Commission’s responsibilities under Act 1151 of

2005. The Commission shall direct and supervise the EGS Section of the

Office of Field Audit in exercising the statutory duties of the Commission

as authorized under Act 1151 of 2005 and these regulations, except with

regard to activities of the EGS Seétion related to the collection and
administration of the 18% privilege fee or other state taxes.

In addition to the duties related to collection of the 18% privilege fee on

net gaming revenues, all day to day operational duties related to

enforcement of the electronic gaming regulations adopted by the

Commission shall be conducted by the Department of Finance and

Administration, Office of Field Audit, Electronic Gaming Section under

12
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authority of a resolution- duly adopted by the Arkansas Racing
Commission as recorded in the minutes of the ARC delegating such
authority. Any and all subsequent Iimitationsbof such regulation shall be
made in the form of a Commission Resolution.

11.2 Additional Responsibilities
(a) The EGS Section of the Office of Field Audit shall have unrestricted access to

the gaming ﬂqor and facility at all times and shall require that each Franchise
Holder strictly comply with Act 1151 and the Commission’s rules and
regulations relating to the operation of EGS. The EGS Section shall:

i. Inspect and examine facilities where EGS are offered for play.

ii. Inspect EGS and any other equipment or supplies used in conjunction
with or in any way related to EGS. |

ii. Collect any assessments, fees, penalties or other chafges arising from
the operation of EGS for which a Gaming Operator is liable to the State of
Arkansas.

iv. Receive and investigate complaints concerning' the operation of EGS by
Gaming Operators. Complaints that cannot be resolved shall be
forwarded by the EGS Section to the Commission for review and

adjudication by the Commission.

12.0 Operation of Electronic Games of Skill

12.1 Authorized Facilities ,
(@) The operation of Electronic Games of Skill is permitted at Licensed Pari-

Mutuel Racetracks in the State of Arkansas in accordance with Act 1151 of

2005 and these regulations.

12.2 Persons Authorized to Conduct the Operation of Electronic Games of Skill
(a) No one other than the Franchise Holder and its employees (and patrons

playing the game) may operate the electronic games of skill. The games may
not be located in a place other than the grounds of the Franchise Holder’s

facility, as approved by the Commission.

13
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(b) Key Licensee employees shall not engage in any electronic games of skill
wagering activity within the EGS gaming a_réa of the Franchise Holder with
which they are employéd ;at any time. Other employees may not engage in
any EGS wagering activity within the Franchise they are employed during
their work schedule. . ’

(c) The Franchise Holder's license and authority to operate electronic games of
skill is governed by statute and shall be valid as long as fhe Franchise Holder
retains a franchise to conduct horse or dog racing in the State of Arkansas.

13.0 Service Industry License & Service Industry Employee
License

13.1 Restriction of Doing Business
(a) No entity shall manufacture, sell or lease, distribute, repair or provide EGS

maintenance services of EGS equipment to the Franchise Holder's EGS
operations in the State of Arkansas unless it holds a current Service Industry
License issued by the Commission in. accordance with these regulations.

13.2 Determining the Need for a Service Industry License
(a) Any entity which satisfies one or more of the following criteria shall, unless it

is otherwise set forth in these regulations, obtain a Service Industry License
to carry out business with a Franchise Holder in the State of Arkansas.
i. The entity manufactures, sells or leases, supplies or distributes devices,
- machines, equipment, accessories, objects or articles which:
(1) Are designed specifically for use in EQS operations of the Franchise
Holder;
(2) Are needed to carry out the activities of an authorized game;
(3) Have the capacity to affect the result of the play of an authorized
game; or ’
(4) Have the capacity to affect the calculation, storage, collection or
control of the gross revenues:
ii. The entity provides maintenance services or repairs gaming equipment
for the EGS of the Franchise Holder;
iii. All other suppliers bf materials, maintenance and supplies that provide

14
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greater than $25,000 worth per yéar in materials, service and supplies.
This would include securlty systems, gamlng devices and money
handling/storage devnces or

The entity is conducting more than $150,000 in business with one
Franchise Holder or more than $300,000 in business with two or more
Franchise Holders during a calendar year.

13.3 General Parameters of Granting a Service Industry License

applicaht for a- Service Industry License shall submit to the Commission

; the information, documentation and guarantees necessary to establish

through clear and convincing evidence:

The stability, integrity and economic responsibility of the applicant; -

The good character (if an individual), honesty and integrity of the
applicant; -

That the owners, administrative and supervisory personnel, principal
employees and sales representatives of the applicant comply with the
parameters prowded in Section 13.10 Quallfylng as a Person Related to a
Service Industry of these Regulatlons

The integrity of the investors, mortgage creditors, guarantors and holders
of bonds, notes and other evidences of debt which are in any way related
to the entity; and |

The integrity of all the pfﬁcers, directors and trustees of applicant.

13.4 Initial Application for a Service Industry Ligense
(a) The initial application for a Service Industry License shall consist of an

original and a copy of the following documents:

Arkansas Racing Commission Business Entity Disclosure Form for
Service Industry Licensee, to be completed by the applicant and by each

company, individual or entity holding an interest in applicant;

. Arkansas Racing Commission Personal History Disclosure and

Supplemental form of Persons Related with Service Industries, to be
completed by each natural person who must be qualified for a license by
the Commission in accordance with Section 13.10 of these regulations;

15
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and

ii. The fees to be paid to.the Commission, as provided in section 13.7 of
these regulations. : N

(b) The Commission shall not evaluate an initial Service Industry License

application unless same is accompanied by all the information required in
these regulations, including all the documents requested in paragraph (a)
above; provided that any incomplete application filed withb the Commission
shall be deemed to be aé if same had not been filed. | |

(c) Burden of proof - It shall be the responsibility of the Service Industry applicant

and its principals to provide information and or documentation and to
demonstrate their qualificaﬁons by clear and convincing evidence relative to
the character, honesty and integrity of its directors, officers, stockholders and
principal employees, to the Commission. '

(d) No _person may sell or otherwise supply electronic games of skill to a

franchise holder for the conduct of Wagering thereon as authorized in this
chapter unless the person has demonstrated to the satisfaction of the
commission that the person has the capability and qualifications necessary to
reasonably furnish the equipment and perform the services to be provided by

the supplier.

13.5 Duration of Service Industry License

13.6

(a) Every Service Industry License shall be issued by the Commission for a

period of 3 years.

(b) Notwithstanding the provisions of paragraph (a) above, the Commission may,

as it may deem necessary: |
i. issue any Service Industry License for a shorter period,;

ii. at anytime, void the Service Industry License for reasonable cause.

‘Service Industry License Renewal Application
(a) Every Service Industry License renewal application shall be filed no later than

ninety (90) days prior to the expiration date of said license.

(b) The Service Industry License renewal application shall include:

i. A duly completed original and a photocdpy of:

16
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(5) An Arkansas Racing Commission Business Entity Disclosure form

Service Industry Application, which kshall cc)ntain all the information
that has changed from the date of the application for the initial Service
Industry License or of the last renewal, to be completed by the
applicant and by each holding companyof applicant;

(6) An Arkansas Racing Commission Personal History Disclosure and

Supplemental form of Persons Related with Service Industry
Licensees to be completed by each natural person who must be
licensed in accordance with Section 13.9 of these regulations, and
who has not been licensed by the Commission; and Arkansas Racing
Commission Personal Histo‘ry‘Di’scIosure form and Supplemental
Personal History Disclosure form of Persons Related with Service
Industry'Licensee4R_énewaI to be completed by any natural person
required to be licensed in accordance withkaec,tion 13.2 of these

Regulations and who has already been licensed by the Commission.

13.7 Service Industry License Fees
(a) The fees to be paid for the initial or renewal application for a Service Industry

License shall be determined by the Commission; provided that the application
fee shall not be more than $1,000 a year. This does not include the actual
cost of the investigation(s), which is to be billed to and paid by the applicant

to the Commission.

(b) The fees to be paid for the initial application shall cover administrative costs.

related to the processing of the application.

(c) The renewal application fee shall not be more than $1,000, payable to the

Commission and submitted with the Service Industry License Renewal Form.

(d) The license will not be approved until the fees, including the investigative

costs, have been paid by the applicant.

13.8 Service Industry Disqualification Criteria
(a) The Commission may deny a Service Industry License to any applicant

which, in the opinion of the Commission:

i. Has not proved through clear and convincing evidence that the applicant

17
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13.9

and any of the persons required to be licensed in accordance with these
Regulations-are in facf duly qualified;

Has violated any of the p‘rovisions of these regulations;

The applicant has failed to prdvide infdrmation or documentation
requested in writing by the Commission in a timely manner, which shall
not exceed (30) business days from the date of request by the
Commission without reasonable justification and an extension granted by
the Commission;

The Commission shall deny a Service Industry License to any applicént
who does not satisfy the standards for entity licensing in this document.

Qualification Requirements - Service Indusfry License
(@) The Commission shall not issue a Service Industry License to any entity

unless the applicant has established-the individual qualifications of each one

of the following entities or persons if applicable:

vi.

vil.

Viii.

The entity; _ ,

The holding compahy(s) of the entity; ‘

Every owner of the entity who has, directly or indirectly, any interest in or
is the owner of more than five percent (5%) of th'e entity;

Every owner of a holding company of the entity which the Commission
deems necessary to promote the purposes of these regulations;

Any director of the entity, excépt such director who, in-the opinion of the
Commission, is not significantly involved in or related with the
administration of the entity;.

Every officer of the entity - who is significénﬂy involved in or who has
authority over the manner in which the business dealing with the activities
of Franchise Holder and any officer who the Commission considers
necessary to protect the good character, honesty and integrity of the
entity:; ' ’

Any officer of the holding company of the entity who the Commission
considers necéssary to protect the good character, honesty and integrity
of the entity;

Any employee who supervises the regional or local office which employs

18
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Xi.

the sales representatives who shall solicit business from or negotiate
directly with a Frahchise_Holder;

Any employee who shall function as a sales representative or who shall
be regularly dedicated to soliciting buéiness from any Franchise Holder in
the State of Arkah‘sas; E

Any other person connected to an entity who the Commission considers
should be licensed.

This part does not apply to an institutional investor (as defined by
the Federal Securities and Exchange Act of 1934, as amended)
that acquires or will acquire 10% or less of the equity securities of
an applicant or licensee that is a publicly traded corporation if those
holdings were purchased for investment purposes only and the
institutional investor files with the Commission a certified statement
that it has no intention of influencing or affecting directly or
indirectly, the affairs of the licensee; the investor will be permitted

to vote on matters put to the vote of the outstanding security

holders.

(b) In order to ‘establish the individual qualifications, the persons specified in

subparagraphs (a)(i) and (a)(ii) of this section shall complete an Arkansas

Racing Commission Business Entity Disclosure.

(c) In order to establish the individual qualifications, the persons specified in

subparagraphs (a)(iii) through (a)(x) of this section shall complete an

Arkansas Racing Commission Personal History Disclosure form of Persons

Related with Service Industry Licensee.

13.10 Qualifying as a Person Related with a Service Industry License
(a) Any natural person who is required to be licensed, because of his/her

relationship with a Service Industry License applicant, shall provide to the

Commission the information, documentation and assurances necessary to

establish through clear and convincing evidence:

His/her relationship with the entity; _
That he/she is 21 years of age (this only applies to those employees who
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service gaming machines or work on the Gami'ng- Floor who have access
to the machines); V
_iii. That he/she is of good chéracter and reputation, in addition to being
honest and having integrity; and
iv. -That he/she has not been convicted including “nolo contendere” and

“withheld adjudication” by any state o'f federal court in the Country for:

(1) Committing, intending to commit or conspiring to commit a crime of
moral turpitude, illegal appropriation of funds or robbery, or any
violation of a'law related to games of chance or skill, or a crime which
is contrary to the declared policy of the Arkansas Racing Commission
with respect to4the gaming industry; or

(2) Committing, intending to commit or conspiring to commit a crime
which is a felony in the State of Arkansas or a misdemeanor in
another jurisdiction which would be a felony if committed in the State
of Arkansas. '

(b) Not satisfying with any one of the requirements established in paragraph (a)
above shall be sufficient reason for the Commission to deny a Service
Industry License.

(c) The Commission shall deny any person required to qualify in conjunction with
a Service Industry License that does not satisfy the standards set forth within

these regulations.

13.11 Investigations; Supplementary Approval of Change
(a) The Commission or its representatives may, at its discretion, conduct any

investigation with respect to an applicant or any person related with an
applicant who it deems'pertinent, either at the time of the initial application or
at any subsequent time. ‘ )

(b) It shall be the continuous duty of any applicant or holder of a Service I‘ndustry
License to fully cooperate with the Commission or its representatives during
any investigation and provide any supplementary information that the
Commission or its representatives requests.

(c) It shall be the duty of any applicant or holder of a Service Industry License to

notify the Commission within 10 business days of any proposed changes in
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the ownership of the applicant or licensee. If the applicant or holder of a
Service Industry License is publicly traded company, it does not have to
report changes in ownership unless the change represents five percent (5%)
or more of the total shares issued and outstahdingv or ten percent (10%) or
more of the total shares issued and outstanding if t'hé change is the result of
an institutional investor. In such cases, the licensee shall provide the
Commission with copies of the most recent notice filed with the Securities
and Exéhange Commission. All proposed new owners shall submit to the
Commission or its representatives an initial Service Industry License
application, which muét be approvéd by the Commission. Any failure to
comply with this rule shall be grounds for revocation of an existing license or
denial of an application for a license. - ‘

13.12 Suspension, Denial of Renewal or Revocation of a Service Industry License
(a) Any of the following reasons shall be considered sufficient cause for the

suspension, denial of renewal or revocation of a Service Industry License:

i. Violation of any provision of these regulations;

i. Conduct which would disqualify the applicant or any other person
required to be licensed by the Commission;

iii. Failure to comply with any applicable law, state or federal or regulation, 6r
county or municipal ordinance;

iv. The material misstatement made in the application for the Service
Industry License. , ’

(b) Notwithstanding the provisions of subparagraph (a) above, any other cause
that the Commission deems reasonable shall be considered sufficient cause
for the suspension, denial of renewal or revocation of a Service Industry

License.

13.13 Commercial Transaction in the Absence of a Service Industry License
(a) The Commission, at its discretion, may permit any Service Industry license

applicant to carry out a commercial Transaction with a Franchise Holder
before said Service Industry entity has obtained the Service Industry License

required as long as:
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i. The applicant has filed with the Commission a completed application for a
Service Industry License; '
ii. At least thirty (30) days has passed since the filing of said completed
application_Wifh the Commission; and
iii. The Franchise Holder submits to the Commission a petition for special
authorization to carry out a commercial'Transac,tion in the absence of a
Service Industry License which contains: |
(1) Sufficient reasons to convince the Commission to grant the special
authorization to the applicant; and
(2) A description of the commercial Transaction that it desires to carry
out. |
(b) The Commission shall evaluate said petition for speéial authorization to carry
out a commercial Transaction in the absence of a Service Industry License
and shall notify Franchise Holder of its decision in writing within a reasonable

period.

13.14 Exemption to Service Industry License
(a) The Commission may exempt an entity from the requirement of obtaining a

Service Industry License if the Commission determines that said entity is not
operating its business in a regular and continuous manner as defined in (d)
below. |
(b) Any entity which is interested in‘o'btaining an exemption from the requirement
of obtaining a Service Industry License in accordance with this section shall
apply in writing to the Commission for.sai'd exemption.
(c) The exemption application shall contain the following information:
i. Name, address and detailed description of the service offered by the
entity;
ii. Name of the owners, directors, officers and. managerial employees of the
entity;
iii. Franchise Hol.der to whom they will provide services and a description of
the service to be provided, including the quantity and cost of the services;
iv. Number and frequency of the Transactions;

v. Dollar amount of the Transac<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>